N
1/ Next.os




Contents

Release Highlights (5)

1.1 Restrict Student Promotion
for Fee Defaulters

1.2 Fine Logic Enhancement.
1.3 Wallet Balance Report .

Examination................... 06
2.1 Optional Subject Mark Entry
Across Sections

User Account Management.......... 06
3.1 Deactivated Tab in Parent.
Account Management

4.1 Balanced Teacher Substitution -
Free Periods Control
Communication.......cceueeeenee. 08
5.1 WhatsApp Custom Templates
with Attachments

Ul Changes (2)

Ul Changes (1)

04

04

05

06

06

oy

1.1 Student Promotion Process.

1.2 Ul Refresh Across Key Modules

Improvements (9) 9-12

improvements (9) 09-12
Staff ..coeeeeeeereeeeeeenenene 09

1.1 Substituted Periods in Academic 09
& My Calendar

Student 09

2.1 Attendance in Exam Tabulation 09
Report.

Fee 09-10

3.1 Daily Collection Report - 09
Module Selection

3.2 Restrict Future Fee Payment 10
Settings Enhancement

3.3 Bank Fee Mapping Report 10
3.4 Month/Installment Selection in 10
Fee Payment (Web)

Examination............ 11

4.1 Commentary Remarks in Term 11
Level Report

4.2 Commentary Remarks in Class 11
Performance Report

Admission 11

5.1 Admission Summary Report - 11
Date Range Filter.

5.2 Father/Mother Details in 11
Offline Enquiry Form

Transport............... 12

6.1 Enhanced Transport Bulk 12
Upload & History .

6.2 Primary Contact in Transport 12
Fee Defaulters Report

School Setup.................. 12

7.1 Edit/Delete Permissions for Student
Documents.......... 12

LMS 12
8.1 Staff Filter in Assessments Report 12

The listed index is clickable.


#

®

Release Highlights

Dear Educators,
We're pleased to share the NextOS May release updates.

We're continuously working to make NextOS better—so you can accomplish tasks more easily, make
smarter decisions, and breeze through your daily work.

These release notes will keep you informed, help you explore new features, and ensure you're getting the
most out of what’s new.

You can always access these updates directly from your NextOS login:

Left Menu > Help Icon > What’s New in NextOS

Please find below some of the highlights of this release.

Fine Logic Enhancement

01 ® Added Applicable Slab and Cumulative Slab fine calculation modes.
e Supports flat/day-wise calculations with live examples for better clarity.

know more...

Optional Subject Mark Entry Across Sections

e Enter optional subject marks across multiple sections in a single step.

® New "Select All for Optional Subjects Only" option added in Mark
Entry. know more...

Balanced Teacher Substitution
03 e Automatic substitution now prioritizes teachers with more free periods.

e Configure minimum free period limits to ensure balanced workload
distribution. know more...

Student Promotion Process
e Unified promotion workflow with integrated Provisional Promotion.

e Direct Promotion, Detention, and Hold actions with promotion stage
counters. know more...

Ul Refresh Across Key Modules

05 e Refreshed key workflows for a cleaner and more intuitive experience.
e implified navigation and everyday operations

know more...
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New Features

We've rolled out exciting new features to give you more control and flexibility in managing your
day-to-day work on NextOS.

1.Fee \

1.1 Restrict Student Promotion for Fee Defaulters

What's New : A new “Restrict Promotion for Fee Defaulters” toggle has been added in Promotion Settings.
When enabled, students with pending fee dues cannot be selected for promotion in the promotion screen. A

Fee Payment Status column and filter are also available on the Student Promotion Process page. The settingis

disabled by default.

Benefit : Ensures fee clearance before promoting students to the next academic year, improving financial
control and accountability.

Path : Student > Self Services > Student Promotion Process > Promotion Settings

Foe Payment Status
Pending . Q

Student Name Class-Section

'A:rnd::fdfdmf Norsery =4 ® Pending LKG - A =

N An:: N'::r::ghfdsad o 5 ® Pending LKG - A -
Y :‘:nh:(:sssom Morsery A ® Pending LKG - A v
(0 et Nursery -A « Panding K6 < [ & <
S Nursery -A « Pending ike = 7 <

G ::.:l::l :Lm Nopery A ® Pending LKG - A =
::.::ff:::f“‘mmm Nopesy SR ® Pending LKG - B v
sy Horsary-8 « Ponding Pra— .
i Nursery - B o Pending LKG N B i
:‘muozdmf orssycB * Pending EEEETERTD LKG - B -
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Adm No: dsdsd

< Promotion Settings

2.1 Fine Logic Enhancement
What’s New : A new Slab Mode has been introduced with Applicable Slab and Cumulative Slab options to
control how fines are calculated. Schools can tag each slab as either Flat or Day Wise. A new Live Example
section and Fine Computation Logic panel provide instant visibility into how the configured fine will be

applied

Benefit : Gives schools more flexibility and clarity in configuring fines, applied accurately based on overdue

days.

Path : Settings > Finance > Fee > Fine



Slab Amount Late Fine Cheque Bounce Fine FINE COMPUTATION LOGIC
@ O 2 Slab Amount
Logic Siab Mode *
Slab Amount £ Cumulative v Fine accumulates across all slabs from day 1up fo the overdue period A flat amount is charged based on the slab range
the overdue value falls into.
Fine= Amount per slab range
Configure Day Slabs ~ 2slabs — 2 +
® LIVE EXAMPLE — CUMULATIVE
$1-1-5-Flat-X50 $2:6-10°DayWise 320
From Day * ToDay* Slab Type * Amount *
1 1 5 Flat - 50 X 1days late %50.00
(¥50)
3dayslate 250.00
From Day * ToDay * Slab Type * Amount per day * 0
28 |6 10 Day Wise - 20 X
6dayslate %70.00
¥50 + 320x1)
8dayslate M0.00
(X50 + 320x3)
Map fine to Choose Charge Logic
(® FeeType>Classes () Classes Fee Type Charge per fee type Charge once (combined)
(® Aseparate fine is charged for each selected fee fypes. (O One combined fine is charged for the selected fee types.
Refer example in right pane cEiaei
Per fee type

[ selectAll | 1FeeType withselections

Assume a 350 fixed fine mapped fo Tuition

Feeand T rt F
@ covtion doposi . e and Transport Fee
Tof1 Clusses Mopped If the student is defaulter in both, he will be
charged a separate fine for each fee type.
zumba fees Tuition Fee 250
Transport Fee 50
Total charged 2100
VAT Fee Type %
00f16 Classes Mapped

3.1 Wallet Balance Report
What's New : The Student Wallet Report now includes a "Balance" report option that displays
each student's wallet balance till date. A "Show only students with balance" checkbox lists only

students who hold a wallet balance.

Benefit : Helps schools manage one-time charges more flexibly while allowing parents to pay

Zz
m
2
-
>
=]
(=
A
m
(%]

later through regular fee workflows or online payment.

Path : Settings > Finance > Fee > Fine

& Student Wallet Report Q Q |
= Filters
Custom Filters X
RRR23990 Jon Kumar 0.01
L~ RRR23991 Jaya Sri oo
2025-2026 v | @®
RRR23992 Naveen Kumar 0.0
Class * Section * RRR23993 Ramya Devi 0.0
Playgroup, Nursery, LK... All v
RRR23994 Abhinav Reddy 0.0
Chaose/Report * RRR23995 Manasa Rao 0.0
O Transaction @ Balance
RRR23996 Karthik Varma 0.0
[T show only students with balance RRR23997 Lasya Priya 0.0
MPS-164 Bracewell 24,443.00
Student Status *
All v
JAN123 Jagan 0.0
Student Search Total 62,435.01
v
Submit Page: 4




2.Examination \

2.1 Optional Subject Mark Entry across sections

What's New : Teachers can enter marks for optional subject (scholastic and co-scholastic) students
across multiple sections in one go. A "Select All for Optional Subjects only" option has been added in
the Section dropdown on the Mark Entry page. Shown only when a class has multiple sections;

available to admins and staff with section access.

Benefit : Saves time for optional subject teachers by allowing mark entry across sections in a single

step.

Path : Student > Examination > Marks Entry

& Gradebook

0
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Select Al
For Optional Sujects only
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Please select aclass, section, term and assessment to get gradebooks

3.User Account Management \

3.1 Deactivated Tab in Parent Account Management

What's New : A new "Deactivated" tab in User Account Management > Parents lists all deactivated
parent accounts with an "Activate" option for each. Useful when a parent account was deactivated
after an earlier sibling left and now needs reactivation for a newer sibling.

Benefit : Lets schools easily reactivate parent accounts without expert support.

Path : Settings > School Setup > User Account Management > Parents > Deactivated tab
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reation 67 Not created 68 Activation Pending 172 Activated 391 Insufficient Information O Complaints 4 Deactivated *

- 1;1; - ‘;‘;I, J - Q

s 9704892848 9704892848 Phanibhushanse@helixtechsolutions.com Father

PARENT 2233884 9704892848 ravitej Jix ions.com Father
PARENT 5831575 6666666661 Father
PARENT 5831576 Mother

4. Staff \

4.1 Balanced Teacher Substitution - Free Periods Control

What’s New : Under Automatic substitution mode, the system prefers teachers with more

Phani $
LKG-B
2017-2018

Ravitejaravia
LKG-A
2017-2018

Nikhitha
IV - CBSE-A
2020-2021

Nikhitha
IV - CBSE-A
2020-2021

free periods and lets you set the minimum free periods to retain after substitution. If none is

available within the limit, the system can skip the substitution or relax the limit step-by-step

until a substitute is found

Benefit : Keeps substitutions balanced so teachers are not overloaded.

Path : Settings > Staff > Timetable > Teacher Substitution Settings

& Teacher Substitution Settings

Choose the timetable substitution type :

(O Manual (®) Automatic (The user can still make changes in output),
Daily cutoff time : 2 @

Attendance must be marked by this cutoff time, either through biometric or manual entry.
Applied leaves before this cutoff time will also be considered, provided that a substitution has been made.
Note : Automatic substitution will ignore the feachers who have already been substituted today.

Substitution criteria:

Pricrity of the atisrivate teacher: orfferia (ie The feadser who vl Bicore the teocher)  System will prefer a feacher with higher free periods for automatic substitution
YYou can control the minimum free periods fo be retained for a teacher after substitution

Free Periods Control:

i1 Substitute teacher of same subject of same class

i1 Substitute teacher of different subject of same class System willry fo refain ot least 2 free period(s) after subsfitution

If no substitute teacher is found for a period due to above limit:
O skip substitution
(® Relax the limit step-by-step until O

i Substitute teacher of same subject of different class
i Substitute any free subject teacher

i Substitute any free teacher

Daily substitution report recipients:
Specify the recipient of all the substitutions consolidated on a particular date.

.
+ AddStaff @& PRINCIPAL ‘l [ Y
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5.1 WhatsApp Custom Templates with Attachments

What's New : WhatsApp custom templates can be registered with an attachment (PDF, Video,
JPG, JPEG) and sent with it included. The same media type added in the template must be
attached each time. Applicable only for custom Sender IDs (the school's own WhatsApp
Sender ID), not the NextOS Sender ID.

Benefit :Lets schools share richer communication with parents by sending documents and

media with WhatsApp template messages.

Path :Settings > Collaboration > Communication > Alerts > WhatsApp > Custom Template

Custom Template

Template Name *

video_format_monitering o
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m
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Content *
Dear Parents{{1}}, join us for Annual Sports Meet
on 20-May-2026 at {{2}}School Grounds. Don't miss it!

Sample Content #
Dear Parents{{please}}, join us for Annual Sports Meet
oon 20-May-2026 at {{Our}}School Grounds. Don't miss it!

[ 112275-693798410_medium.mp4
10,102KB

A Note: the i

ype
sent using this femplate.
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Improvements

1. Staff \\

1.1 Substituted Periods in Academic & My Calendar

Improvement : Substituted periods are now shown in both the Academic Calendar and My Calendar for

staff assigned as substitutes..
Impact :Helps substitute teachers see their assigned periods directly in their calendar.

Locate :Staff > My Calendar / Academic Calendar

2. Student \

2.1 Attendance in Exam Tabulation Report

Improvement : A new Attendance column has been added to the Exam Tabulation Report, showing each

student's attendance alongside their marks in the same Excel sheet.
Impact : Lets teachers view attendance and marks together in one report.

Locate : Student > Examination > Examination Reports > Tabulation Report

3.Fee \

3.1Daily Collection Report - Module Selection

Improvement : The Daily Collection Report now has an "Include" option to choose which modules —
Fee, Inventory, Admission — to consider. The Student Wallet Transactions toggle appears only when

the Fee module is selected.
Impact : Lets schools generate module-specific collection reports as needed.

Locate : Finance > Fee > Fee Reports > Daily Collection Report
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IMPROVEMENTS

3.2 Restrict Future Fee Payment Settings - Enhancement
Improvement : Enhanced the behavior of the existing "Restrict Future Fee Payment if Previous
Dues are Pending" setting. When enabled, payment of future installments is now blocked if any

previous installment remains unpaid, irrespective of due dates.

Impact : Schools can enforce strict sequential fee collection. For example, if the June installment is
pending, the August installment cannot be paid until the June dues are cleared. This helps prevent

accumulation of outstanding dues and improves fee collection discipline.

Locate : Parent/Student Login > Fee Payment

3.3 Bank Fee Mapping Report
Improvement : AA new report is available to see a consolidated view of Bank - Fee mapping as
configured. It shows the different fee types mapped to different bank accounts across the Fee,
Admission and Inventory sides, exactly as set up in the NLP. Data is grouped by classes

wherever possible to keep the report concise and easy to read.
Impact : Gives schools a single, clear view of fee-to-bank account mappings.

Locate : Finance > Fee > Fee Reports > Other Reports > Bank Fee Mapping Report

3.4 Month/Installment Selection in Fee Payment (Web)

Improvement : Parent and student login now show month/installment selection on the Collect

Fee page in the web version, matching the mobile app.

Impact : Gives parents the same installment-wise payment flexibility on web as on mobile.

S
2
2
m
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Locate : Parent/Student Login > Fee > Collect Fee

10



5. Examination \

5.1 Commentary Remarks in Term Level Report
Improvement : Commentary Remarks can now be included in the Term Level Report across all
formats (earlier only Format 2). Enable "Term Level Commentary Remarks" and choose the master

remark types to include.
Impact :Lets schools include commentary remarks directly within the Term Level Report.

Locate : Student > Examination > Examination Reports > Term Level Report

5.2 Commentary Remarks in Class Performance Report
Improvement : The Class Performance Report now supports commentary remarks alongside
marks, grades, and attendance. Enable "Show Commentary Remarks" and choose Remark

Based On (General/Term) and one or more Remarks Types; each appears as a separate column.
Impact : Useful for schools using commentary remarks to capture feedback and attendance.

Locate : Student > Examination > Examination Reports > Class Performance Report

6. Admission \
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6.1 Admission Summary Report - Date Range Filter
Improvement : The Admission Summary Report can now be filtered by Date Range, based on the

student's "Created On" date.
Impact : Helps schools review admission counts for any chosen period.

Locate : Admission > Admission Reports > Admission Summary Report

6.2 Father/Mother Details in Offline Enquiry Form

Improvement : The option to collect only the Primary Contact or both parents' details is now
available for the offline enquiry form (earlier only online), configurable via the Admission Form

Editor, with updated bulk-upload fields and validation.
Impact : Gives schools flexibility to capture complete parent details during offline enquiries.

Locate : Settings > Admission > Admission Form Editor

11



7. Transport \

7.1 Enhanced Transport Bulk Upload & History
Improvement : The bulk transport assignment upload is more user-friendly. New "Saved" (valid
uploaded) and "Errors" (validated but failed) columns have been added. Clicking Invalid Entries

downloads the error file; clicking Errors shows the failure reason.
Impact : Makes it easy to track upload results and correct failed records before re-uploading.

Locate :Student > Student Transport > Assign Transport Service > Bulk Upload

7.2 Primary Contact in Transport Fee Defaulters Report
Improvement : The Primary Contact column in the Transport Fee Defaulters Report now

shows the student's Primary Contact name and mobile number..
Impact : Helps schools reach defaulters' parents directly from the report.

Locate :Student > Student Transport > Transport Reports > Transport Fee Defaulters Report

8. School Setup \
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8.1 Edit/Delete Permissions for Student Documents

Improvement : Edit and Delete action permissions have been added for Student Documents. Schools

canretain edit/delete access only to selected roles. By default, access is given to the Admin role.
Impact : Gives schools better control over who can modify or remove student documents.

Locate : Settings > School Setup > Roles & Permissions

9.LMS \

9.1 Staff Filter in Assessments Report
Improvement : A Staff filter has been added in the Assessments Report (Principal
Reports), set to "All" by default. The remaining filter data is displayed based on the

selected staff.
Impact : Lets principals review assessment performance for a specific teacher.

Locate : Academics > Principal Reports > Assessments Report

12
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Ul Improvements

®

Ul Enhancements \

We've introduced targeted improvements across Student Promotion, Online Transactions, Fee
Adjustments, Refund Processing, and User Account Management to simplify day-to-day administrative
tasks.

What's New :
1.1 Student Promotion Process

The Student Promotion workflow has been consolidated into a single interface. Provisional
Promotion is now available as a dedicated tab within the promotion process, eliminating the need to
switch between separate screens.

Key highlights:

Promotion counts are displayed for On Hold, To Be Promoted, and Promoted stages.
Academic Session information is shown clearly throughout the process.

Class and Section are automatically selected in promotion stages.

Promotion, Detention, and Hold actions are available directly within the workflow.

1.2 Ul Upgrade Across Key Modules

In this release, we have rolled out updated interfaces for Online Transactions, Payment
Adjustments, Cancel/Refund Payment, User Account Management, List Views, Forms, and Settings,
creating a more streamlined and consistent experience across the platform.

Why it Matters:

These improvements reduce the number of screens administrators need to navigate, provide better
visibility into key operational processes, and make common tasks such as student promotion, payment
monitoring, refund processing, and account management faster and easier to complete.

13
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Al h¢ All v

Renewal Form

Fee Payment Status

All v

Student Name Class-Section

OnHold &

E 2025-2026 > 2026-2027

promoted 143 Provisionally Promoted 34

Fee Payment Status

Enable renewal process

Promoted 45

Promote to

I Promotion Settings
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¢ @ ipayment Q9 * @ O @ & Gilwork) : |
Adjustments a0 °|
Fee, Admission, Inv... ~ 2021-2022, Current ... ~ Anomaly , Duplicate - 01-Jul-2025 - 27-May-2026 () o)
TOTAL TRANSACTIONS =, DUPLICATE TRANSACTION ANOMALY TRANSACTION
1<) 1 [] amouNT A avount
= . %0.00 X750.00
o LKG A Student Four INVENTOR pay_RhETsXnoep3BML BNovaozy Razorpay ® Anomaly 761.80 750.00 Adjust

& User Account Management 9 Q Ial

Manage Accounts Search Account

Review activation status and resolve any pending account actions for students, parents and staff.

ACTION NEEDED ACTION NEEDED ACTION NEEDED
Student = : Parent i Staff

Manage student accounts Manage parent accounts Manage staff accounts

. 104 . 119 . 114 o5 e 21 .55 .32 . 283

Settings

Configure account creation rules, login policies, and verification preferences across the institution.

User Account Settings

Configure account creation, login, and verification rules

Reports

Track activation history and audit user account changes over time.

User Login History @ Staff Daily Log User Account Status Report
i 26

View login details of users for a given time View login details of all staff for a given day Get account activation status of all users in

period Excel



Admission Settings

Setup

Configure admission processes, categories, vacancies, and documents

€3

Age Criteria

=)
Admission Process

Define the steps and workflow for the Set age eligibility rules for each class level

admission process

Data & Access

Manage admission forms, custom data, and account access

Admission Form Editor Admission Custom Value List

Design and customise the applicant Configure custom dropdown and list values
admission form layout for admission forms

Fees & Numbering

Set up application fees and auto-numbering for applicant IDs

$ 3

Application/Registration Fee Applicant ID Series-Class Mapping
Configure fees collected during application Map applicant ID series to class levels
or registration

Evaluation

Set up admission evaluations and scoring

| Closs Section e
. : ith Special

I All v All v @ Active O Inactive Nocis
I Student Name Date of Admission Class

‘ AARUSH 04-Feb-2025 Nursery
| Adm No: BPS-09
| e chandran 30-Jan-2025 Nursery
I Adm No: UPI-03
I ) Gheckchtia 30-Jan-2025 Nursery

Adm No: checklll
| iklj
13-Apr-2025 N
I ' Adm No: bh i clatl
| ° kjhkijk 15-Feb-2019 Nursery
| Adm No: ERP_12323
I ° KRISH 09-Jun-2023 Nursery
I Adm No: UABSO
I MANUA HK 20-Jan-2024 Nursery
| Adm No: UATI3
I ‘ MURALIDHARAN 04-Feb-2025 Nursery
| Adm No: UPI-08
oF sessi
| ‘ next session 09-Oct-2024 Nursery
| ™ admNo:sib.10003
| o Nikita 17-Sep-2024 Nursery
Adm No: NBIO9

I o Nt 06-Sep-2024 Nursery
| Adm No: CBI_07

Q_ search by name/adm.no (For more options, hover info icon)

©

Admission Category

B

Admission Documents
Define admission categories such as Specify required documents for the

general, management, and quota admission process

o
f_\Q

t Account M

Manage login accounts for applicants and
guardians

iy

Applicant ID Series
Configure auto-numbering format for
applicant IDs

Search across AY

Section Gender Primary Contact Name
Cc ® Male RIHAANPREET

c ® Male Google

c ® Male checkfather CHAVAN
c © Male hih

c © Male hihjh

C ® Male Not on record

C ® Male Suraj

(o ® Male RAGHAVA

(o ® Male Not on record

C ® Male Not on record

[ ® Male Not on record

Page: 1 v

WO TT

Primary Contact No.
'\, 6807809800
'\, 7537538530
'\, 7875710022

'\, 8789078909

L, 8500890260

%, 7017017101

1-250f 234 >

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
', 9121754909 I
|
|
|
|
|
|
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